INFORMATION

WHAT IS TELEHEALTH?

Telehealth, sometimes called
telemedicine, lets your doctor
provide care for you without an in-
person visit in the clinic. Using an
application specifically designed
for this purpose, telehealth is done
primarily online with internet access
on your computer, tablet, or
smartphone.

Telehealth is appropriate for many
primary care and follow-up visits.
Depending on the concern, it is
also a good alternative to urgent

care clinics or emergency rooms for
non-emergency situations. However,
telehealth is not a perfect fit for
everyone or every medical
condition. Your doctor will decide
whether telehealth is right for your
unigue health needs.

For patients showing symptoms of
COVID-19, a telehealth visit is
necessary to limit physical contact
and exposure to COVID-19.
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